
INTRODUCTION:

METHODS:

The Augmentative and Alternative Communication (AAC) Systems have a great potential to improve life of people with complex communication needs, promoting 
their independence, facilitating the development of social relations and enhancing opportunities for greater participation(1).

Environmental factors influence all components of functioning and disability and are the physical, social and attitudinal environment in which people live and lead 
their lives. These factors are external to individuals and can function as a facilitator or barrier on their performance as a member of society(2).

The professionals often are faced with the abandonment or underutilization of the AAC systems. In this sense, the authors tried to determine the barriers and 
facilitators present in the life course of 4 users of AAC systems, based on the International Classification of Functioning Disability and Health (ICF)(2). 

The objective of this study was to determine what are the barriers and facilitators of great-
er impact on the effective use of AAC systems.

It was conducted a qualitative study of case study type, using as data collection the 
participant observation, the analysis of individual process of users and a questionnaire.

In the questionnaire were used 20 factors with the greatest impact on abandonment and 
20 factors with the greatest impact on success in the use of AAC systems, identified in a 
study by Johnson, Inglebret, Jones and Ray (2006)(3). The analysis of questionnaire was 
also based on this study.

The questionnaire was applied to occupational therapists and speech therapists, of 4 
AAC users from different age groups and different paths using AAC.

Participants were asked to identify which five factors had greatest impact for each user, 
in abandonment or success, and their degree of importance, ranking them from 1 to 5 
(where 1 refers to the factor considered most important).

CONCLUSIONS:

The successful implementation/ use of AAC systems increase when the intervention is fo-
cused on the family and when they are involved in all decision-making stages. It is funda-
mental to enable the family with the necessary skills to support the use of AAC 
systems (1).
   
This work made us reflect on the importance of the family centered practices and how we, 
professionals, are engaging families. We believe that in our intervention, relational and 
participative practices (4) and the empowerment of the family(4) should be increasingly 
present.

Researchers consider this results interesting, despite the limitations inherent to the type 
of study (case study). Therefore, they consider it would be important to have further 
studies in this area, extending the sample at national level and covering the perspective 
of families.

The successful cases have in common the family attitude and support as a facilitator. On 
the other hand, the lack of family support or a less participative attitude of the family 
seems to had an impact on abandonment or underuse of AAC systems.

The Environmental Factor, Services, Systems and Policies has not been identified as the 
main facilitator or barrier. However, the analysis of the information collected, found that 
sometimes can arise as a barrier, by the fact that the equipment does not follow the user 
to other contexts, or even by being assigned belatedly. Although this isn’t relevant in this 
study, participants believe that the continuity of services of support, in updating equip-
ment and providing information / training to family members and other professionals may 
have impact in success.
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RESULTS AND DISCUSSION:

The domains of the component environmental factors that were analyzed in this study 
were: Products and Technologies; Support and Relationships; Attitudes; and Services, 
Systems and Policies.
In tables 4 and 5 are presented the main factors identified in the questionnaires.

* Fragile medical condition

* Corresponding to level V of GMFCS ** Corresponding to level V of MACS

TABLE 1 - USERS CHARACTERIZATION

TABLE 3 - CURRENT SITUATION USING AAC SYSTEMS

TABLE 4 – ABANDONMENT

TABLE 5 – SUCCESS

TABLE 2 - EARLY USE OF AAC SYSTEMS

* eye gaze interaction   ** head switch (Scanning)


